HNTPS Family Survey Results 2022

School response:
We are delighted that the vast majority of pupils are happy at school. We will continue to work hard
to make school a happier place for those children who currently do not feel happy at schooll.

School response:
We are delighted that the vast majority of pupils feel safe at school. Our pupil survey also
highlighted some concerns about safety so we are focusing our Summer Half Term (2) assemblies
and Family group sessions around this.
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School response:
We are very pleased with these responses as we work so hard to make sure the pupils’ behaviour is
good and will continue this.

School response:
We realise that most schools have incidents of children being unkind to each other. When this is
deliberate and persistent we have clear procedures to deal with this. We have found in school that
the children do not always tell an adult when an incident has occurred so will address this by
speaking to the children more about how to say when things happen in school which upset them.
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School response:
We are pleased that the majority of families know about this information which is shared at least
termly, via the newsletter, social media and is on our website. We will keep ensuring that this
information is communicated regularly and clearly to families.

School response:
We are pleased that most people feel the school has dealt with concerns properly. We will continue
to strive to ensure that any concerns are addressed swiftly and responses communicated to
families.

3

School response:
We are pleased that the majority of parents/carers who have children with SEND feel that their
child/ren are given the support that they need. An external audit by the Local Authority confirmed
that the school is doing a good job with supporting its pupils but we will continue to work hard to
maintain and improve this provision.
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School response:
We are pleased that the majority of families feel we have high expectations of pupils and will
continue to communicate this through a variety of methods.

School response:
We are pleased that the majority of families feel their child does well at this school and will continue
to provide a safe, high quality environment which enables children “to be the best that they can be”.

School response:
We have worked hard to improve this from previous years and will continue to keep families
informed about how their child/ren are doing.
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School response:
We are pleased that families feel we offer a range of subjects to children. Post-Covid we have been
able to re-introduce the wider curriculum opportunities for pupils and are still developing areas,
such as MfL by teaching French and Spanish.

School response:
We continue to offer after-school clubs for pupils now that we are post-Covid. We are very fortunate
to have staff members who volunteer to offer this in their own time for the benefit of the pupils. New
clubs for next year, including those offered by external coaches are being booked from September.
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School response:
We are delighted that the vast majority of families would recommend this school to another parent.

School response:
We have increased our methods of communication this year with an increased use of social media
(Facebook/Instagram) and are glad that the survey reflects an understanding of all the ways in
which we message families.

School response:
We know that parking around schools is a national issue and are committed to offering healthy and
safe options for children. We are pleased to see that there has been an increase in cycling and a
reduction in the numbers parking outside the school/in the nearby roads. Thank you everyone for
your support.

18. Do you have any suggestions about how we can continue to improve the parking situation
around the school?
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No
A school bus for Newton Tracey, Pristacott & surrounding area/s would take quite a few cars off the road at that
time of day.
The only suggestion I can think of is making a walkway through the orchard and then around the back to the
school. I believe this has been spoken about before (maybe not possible). This would encourage more people to
park at the hall. It is a bit of a pain trying to get out of my house during school runs . This is because of the
parking opposite the house. I have seen people often park right over my neighbours drives ! It also causes a
backlog of cars through the village when people are walking from school , cars cant get passed the cars that are
parked when people are walking down. Unfortunately it is the same people parking where they shouldn’t , some
get there by 3 pm. Letting parents wait on the school playground would also help clear the road by the school.
We don’t use the walking school bus . However, I think the walking school bus has helped massively and think it’s
a really positive thing and thank all the staff / parents for doing this.
Yellow lines
Staggered pick ups seem to help.
Not parking but the inconsiderate driving / speeding by some on the school commute is concerning.
A parking monitor like a lolly pop lady
Yellow lines or cones! The problem seems to have moved from outside of the school to the road through the
village. If it's just parents stopping there quickly before school because they're running late it's less of an issue,
it's when the whole road down is busy with parked cars after school that it becomes a worry due to other cars
passing through the village and the foot traffic. It can then also be a real nightmare trying to leave the village if
there are cars trying to travel in both directions trying to negotiate parked cars and pedestrians. I honestly don't
know what the solution is, you've asked politely enough times!
Walking bus is a great service the school offer, it seems to work brilliantly
X
It’s the same people who park outside the school so maybe approach them directly rather than a whole school
email. Your staff members also park outside which doesn’t portray supporting the no parking requests the
school asks for.
No suggestions
Staggered starts for each class
Continue to promote parking at the village hall - not much else you can do - perhaps allow parents to wait in the
school playground rather than the road - to free up space on the road for passing traffic
No
Maybe someone/teacher could be outside the school monitoring the parking situation and maybe asking people
to park in the village hall and not allowing them to park outside the school.
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It’s parents that need to improve and park in village hall. It’s not that hard to park there and walk down. When
parents park on the road it makes it dangerous to walk to and from school when other cars are passing
especially when you have babies/toddlers as well.
Maybe incentives/dojo points to the children who walk from village hall?
Provide a bus service that is friendly, safe and accessible.
Speak to those parents who regularly park outside school to encourage them not to do it.
Cone off the area around the green triangle at all school drop off and pick ups and at junctions by Chapel and
down to the left to avoid parents parking there.
Tell them stop being so lazy and walk up to school like the rest of us ! Ask the council to put no parking lines.
If there was a 20mph speed limit in the village it would be safer for the children walking too and from school
from the village hall. Especially with large farm vehicles frequently on the road and pavements not all the way.
Perhaps the parish council could look at this and take it to the highways authority if other people feel the same.
Difficult for the school to manage in a small village.
Coming the areas off during school pick up hours
Suggest barnstaple.traffic enter via Newton tracey. To reduce traffic past walkers
Large heavy duty cones (motorway type)placed out near school entrance at opening/closing. I believe other
types of sign are available with road safety messages on them.
May not be popular but staff members not parking there at times, although if all the staff parked there it would
leave less space for parents to park and less moving vehicles at closing time!

School response:
The school is grateful for everyone’s suggestions and the recognition of how difficult this is for a
village school, plus that we have tried so many initiatives already to address this. Many of the
suggestions, sadly, have cost implications which the school cannot afford. We will, however:
●
●

●
●
●

●

Raise the query about the footpath behind the Orchards via the Parish Council (which has been
raised previously).
We have also asked Governors to help us monitor the parking drop off/pick up outside of
school as staff are busy monitoring the safety of the front door/gates during this time, which is
our priority.
The item regularly is discussed at staff meetings and raised at Governors' meetings. This will
continue.
The police and fire service have also been involved with our endeavours and this will continue.
We have considered staff not parking outside the school but often staff have books and
materials to take home/bring to school and I (as the Headteacher) feel it is unfair to ask staff to
park at the Village Hall and walk up every day. In the winter, it is also very dark and does not
feel safe for staff. Over half the staff (mostly support staff) do park at the Village Hall to help the
situation, for which I am grateful. In addition, a site visit from the Fire Service indicated that the
staff who already park near the school actually deter parents/carers from dropping off/picking
up here.
We continually investigate ways to improve the traffic but without any jurisdiction over the
Highways, we are limited in what we can achieve.
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School response:
We are pleased that the majority of families know how to contact the school. We will continue to
promote the various methods.

School response:
We note families’ responses and will consider these as we plan for next year and beyond.

21. Do you have any suggestions for any activities which could further enhance the children's
learning which we could consider?
No
Swimming
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If music lessons were immediately after school, rather than 4pm ish as collecting our child, briefly bringing them
home & then returning them to school deterred us.
First aid
More sport. Running, football, cricket etc
Being able to play football / ball games at break time
It would be great if we could have some more trips that take the children further afield and if they could
experience a residential before they move onto Secondary school.
I feel
The school covers a great selection of activities
Swimming, I think you have done it previously but I'm not sure if you are planning to do it again.
A residential trip for year 5 and 6
Mental health in general is so important so additional learning activities would be helpful so that the children
take with them so skills that they might need as an adult (reframing, positive thinking, mindfulness, meditation
etc.)
No
Rugby training on the field.
Any activities in the field space enhances learning.
Courses to have a greater understanding of dyslexia. Gaining the ability to recognise literacy struggles early
before they become an issue.
Would be good to have a bit of insight on what they're learning (in general) so we can follow up on it at home.
Hopefully sports day is back properly this year as a family event. I would hope this year all children taking part
would receive a certificate. For a few years I have seen children upset for not winning and taking part yet they
have tried so hard and took part. I’m sure if everyone got a certificate for trying so hard to complete would make
it a much more positive day for the children.
Daily mile
Swimming, overnight trips to develop independence does seem a lot of other local schools do this, adventure
training trips.

School response:
We are grateful for everyone’s suggestions.
● A residential has been planned for our current Y6 leavers and for Class 4 in September.
● Music lessons are arranged through private tuition and can only be scheduled 1:1 with the tutor.
Other music tuition is available via SAM music (details available via the office) which may be
convenient.
● Swimming was booked for this year but could not take place due to problems with Torrington
pool and other swimming venues not being available. Work is already underway to arrange this
for pupils in the Autumn Term.
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● We will continue to promote what children are learning in school so home can support their
children.
● The school’s SEND provision is very good (recognised through an external audit requested by
the school through the Local Authority) but the school will explore getting the Dyslexia Award
to further improve our practice.
● More sports opportunities are being explored by our PE Co-ordinator both during the school
day and after school. Our playground is sadly not big enough to play football or extensive ball
games safely but these do happen when break times are on the field.
● We love the concept of the daily mile but our playground makes this difficult to achieve. Instead
we plan very active breaks throughout the whole day and regular DPA (daily physical activity)
on the playground.
● Esther Wooddisse is our Mental Health Champion and reviews, every year, our Mental Health
Policy (which is on our website). She is continuing her professional development in this area
which will, in turn, impact positively on the mental health procedures in school. The school has
an extensive PHSEE (personal, health, social and economic education) curriculum which
incorporates mental health very robustly.
● Sports Day - we recognise that not everyone is gifted at sport and whilst medals are awarded for
the “winners”, every child had a sticker this year saying well done for taking part. In addition,
this year, “good sportsmanship” was recognised and medals given to individual pupils.

22. What do you think HNTPS does well as a school?
The staff seem really positive & nurturing
I am so impressed with the school. I was quite anxious about xxx starting school. He really loves school and I
can’t believe how much he has learnt. I am really impressed with his reading a writing. The school treats the child
as an individual tailoring their needs for their ability. It feels like we are all a family. When xxx says who he loves
he always includes Mrs. Radley “she helps me write , if I can’t do it she just says to do it again.”
I think the school does very well
A very varied approach to learning - lots of physical and practical methods which really resonate with the
children.
Access to a wide range of activities for a small school.
Personal Relationships with all families.
All of the staff know all of the children regardless of year group , there is a family feel to the school.
Looks out for the children
It's a great environment, like a family who all look after and grow with each other. Children are happy and content
and grow to be lovely, well rounded individuals who I believe are a credit to the school!
Yes
Making the children feel valued and being involved in discussions/decisions.
You balance having mixed age classes very well and try to give the children as varied an educational experience
as possible.
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Caring for children in a holistic manner. It always feels that the school really cares about all the children on a
personal level and beyond academic successes.
Having had a child go through the school previously, we can see that the school does very well to help raise
confident and well behaved children - they have a strong set of 'rules' which they take with them to secondary
school. Also, as the school is small, the children feel 'known' and not like they are just a number and this
cascades throughout the school. Offsite learning is a great addition as it helps the children to see outside of the
lovely cocoon so that they know what to expect when they leave the school.
Promote good values - and extremely encouraging
Communication
Extra curricular activities and creative ways of celebrating specials days and events.
Communication is great.
Mrs Eadie is a fantastic Headteacher. Great at communicating with parents and pupils. She is a true asset to the
school.
The school meal provision is fabulous.
Recognising the importance of movement throughout the day.
The new playground provision.
They truly make the most of their limited space within the building and grounds with a wonderful learning
environment.
Keeping parents informed
Communication is good.
Friendly, I think they have done their best through the most difficult times . Mrs Eddie is much more
approachable and supportive always available and I think the school does well under her leadership
A lot of individual attention is given to the children, xxx feels so at home already after just a few months and can't
wait to go to school in the morning.
I think the school puts a lot of thought into special occasions involving parents, such as the mother's day cafe
which was absolutely lovely and promotes the children to gain confidence in speaking and singing in front of
others, and increase their social interaction.
Treats the children as individuals
Small community feel.
Knowing children as individuals and supporting there needs
Provide a friendly 'family feel' learning environment
Good interesting topics
Opportunity to develop musical skills
Good variety of after school clubs
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Good staff pupil ratio
Bikeability
Some very good teachers
All the teachers seem to know all the children by name, great!

School response:
We are very grateful for you taking the time to write these positive comments. Staff have all
appreciated the things you have written down.

23. Is there anything that HNTPS could do to improve?
Too soon to say
I feel for the safety of the children it would be beneficial to now be allowed back into the playground to collect
children, rather than the children being collected from the highway.
Make more use of outdoor space, particularly the field especially in the fair weather. More competitive sports.
School summer / Xmas fetes / social fund raisers will raise money and provide chance for parents / teachers /
children to meet
It would be great if we could have more trips and things like residentials
Perhaps a broader menu offering for lunch times, or differ it up more to encourage new foods.
Yes…
Put all the non pupils days together and add an additional week through the year as holiday so families can take
that time off for a family holiday. So many other schools do this or will approve holiday requests yet hntps don’t
do either. If you want the parents to keep the children’s attendance high then I truly feel the school needs to work
with the parents. Maybe a survey on that May be an option?
You frequently send emails and letters regarding attendance however this suggestion never seems to be an
option.
A lot of families can’t afford school holiday dates to go away so please again can I ask the governors to
reconsider. Work with us!
I don't think it's something that you have any control over but it would be better to have a more equal ratio of
boys and girls. Perhaps you could talk to Devon County Council to voice our concerns?
Teacher consistency
I have probably missed this but if it hasn't been communicated it would be good to understand more about the
school's behaviour policy and chance cards for example. That way, parents can explain to the children what it
means and to dispel some of the worry around receiving a chance card.
Wider range of meal time options
We would very much appreciate it if the non pupil days could be taken at one time to enable us to take our
children on holiday out of normal school term or, if not, then perhaps be more lenient towards taking children out
of school.
No
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Support for literacy with recognition and understanding of dyslexic traits as these need to be identified early to
prevent loss of confidence in learning.
The set reading books could be more interesting for boys.
Different after school clubs
More frequent parents evenings
No
Stopping parents from parking right outside the school for drop off and pick ups, unless a valid reason such as
contactless drop-off's because of COVID. Lots of cars parked by the school can be a bit of a hazard, but
understand this is difficult for the school to manage.
Share nursery children's learning journeys through online platform used by school.
Variety in school dinners, some more fresh vegetables, perhaps 'themed weeks'
Class trips away involving sleepovers for independence development.

School response:

Thank you for all your suggestions which we continue to consider in our planning for next year and
beyond. Re your suggestions this is what we have considered so far:
●

●

●

●

●

Letting parents/carers back onto the playground. Staff have requested that this is not
revisited as it is very stressful for staff to keep an eye on the children’s safety. Staff believe it
is much safer releasing children to their adults at the gate. In order to maintain the staff’s
wellbeing this decision will remain.
Re fundraising. This is regularly discussed at the Friends meeting but needs a team of
volunteers to organise and run. The feedback from the Friends is that parents/carers would
rather donate money that volunteer for after school events. If the demographic changes and
people are free to help, this can be revisited.
Events to meet staff - these have been organised this year with a Mother’s Day cafe in the
Spring term and a meet the staff event for the new reception parents/carers and to meet a
new member of staff. We will continue to be mindful to host these events every year.
More trips and residentials. We agree and we have been really pleased to have organised trips
for every class every term this year and two residentials (one for the Y6 leavers and one for
C4 children in September). These were only postponed due to Covid. We recognise the value
of trips for children to have enriched experiences and have been really pleased to arrange
them.
Putting the non pupil days together. This is discussed with staff and Governors every year
when the future dates are set. We are very mindful of how expensive term time holidays are
for families (staff face the same challenge) but the non-pupils days are staff training days
and need to be organised around the school calendar, throughout the year, to ensure that
safeguarding and curriculum planning is most effective. It will continue to be kept under
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●
●

●
●

●

●

●
●

review. This year we will discuss with another local school who does put their non-pupil days
together how it addresses the staff training needs.
Gender ratio and admissions. The school has no control over this and accepts the children
who apply through the County Admission requests.
Teacher consistency. The school agrees and has worked very hard to enable this within the
constraints of the challenge of Covid and staff decisions which affect their changing
commitments.
School Behaviour Policy. This has been shared in the newsletter and is on our website but we
will do a focused piece to communicate this again.
Support for literacy, etc. All our support staff are deployed to provide small group and 1:1
support for all pupils as needed and teachers have ongoing continuing professional
development. The recent external SEND Audit reported that the school does very well to
ensure its SEND provision is excellent. The school will, however, continue to ensure the needs
of its pupils are met.
Reading sets being more interesting for boys. The whole school book stock has now been
catalogued for Accelerated Reader (AR) which means our library stock can be rotated more
regularly and hopefully provide a wider range of books to suit children. The school would like
to join the Schools Library Service to rotate the reading stock more frequently but
unfortunately the cost is prohibitive at this time.
Different after school clubs. These are changing every half term and hopefully are offering a
wider range of choices for children. After school clubs are not statutory and are run, in
addition to staff workload as a voluntary offer by staff for which the school is very grateful.
More frequent parent evenings. These are offered formally in the Autumn and Spring term
but parents/carers can request additional meetings with staff at any time throughout the year.
School meal variety - see previous answers. The school will investigate whether this is
possible in light of rising food costs.

24. Is there anything else you would like us to know?
No
Not at the moment
I would like to thank all staff for their continued hard work. Xxxx really enjoys school and wants to come in
everyday.
I think a change to the school menu would be good, to eat sausage, fish & chip Friday, more varied options.
Also I think the after school clubs are fantastic however my child doesn’t get to take part due to their siblings
school collection. would a different day every be an option on the 6 week rotation programme?
We are pleased with how our recent issues have been addressed and feel that the door is open to continue to
discuss if the issue does not resolve and our child remains anxious about school.
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We love your school and all the staff and think you are utterly amazing. We cannot praise you all enough and
would highly recommend the school
No
I answered 'disagree' for feeling safe and happy at school as yesterday when asked he said that he doesn't.
I previously thought he was happier about his time at school but once again when asked he was emotional and
upset.
The staff are all so lovely and enthusiastic for the learning and development of the children. My daughter enjoys
it so much, and Mrs Radley is so kind and lovely to the class. So pleased we chose this school.
Thank you for the education you provide for my son. He has really grown as an individual since starting nursery
I am concerned about road safety after school between the school and the village hall carpark. Traffic travel
along this narrow road too fast with the amount of pedestrians, often with children not being closely supervised
by parents as they progress along. Vehicles parked along the road narrows the carriageway forcing moving
vehicles and pedestrians closure together. Could highways be approached for consideration to provide the
school warning signs with flashing amber lights and a 20mph max speed limit for display at school
opening/closing times to cover this area. Also it may be possible to paint on the road from the village hall to the
school markings (similar to High Bickington) which provide an impression to road traffic of a pavement thereby
endeavouring to widen the distance between vehicular traffic and young pedestrians.
Some enforceable traffic measures to prevent parking near the entrance to the field which narrows the road at
busy times.
An officer from accident prevention/ road safety dept to attend and generate a traffic survey of the situation at
end of school and provide some options on improving road safety

School response:

Thank you for all your suggestions which we continue to consider in our planning for next year and
beyond. Your positive comments are much appreciated by the school and have been fed back to
staff who are very grateful for the recognition of their hard work and care. Re the suggestions,
these are the areas already discussed:
●

●
●
●

●

Clubs being on different days. Clubs running are at the goodwill of staff who have other
school and home commitments. In order for clubs to run safely it is beneficial to have them
all on the same night. Currency we cannot offer a different day of the week.
School menu changes. These will be discussed with the Catering Manager but increased food
costs may be a prohibitive factor.
Re children being happy/feeling safe we have listened to parent/carer views and the
children’s and planned a programme of PHSEE/Assembly topics to address this.
Re the road safety - please see previous answers about how we continue to address this. The
school set up the walking bus to/from school to try and provide a safer walking route and will
continue to run this and pay staff to ensure the service can continue. This also depends on
our team of willing volunteers for which we are extremely grateful.
The speed limit on the roads around the school is regularly discussed at the Parish Council
meetings but any changes need evidence of speeding/dangers. A speed watch committee has
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been proposed by the Parish Council to get this data but to date, has not had any volunteers
for it to go ahead.
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